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Contacting Tektronix

Tektronix, Inc.

14200 SW Karl Braun Drive
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USA

For product information, sales, service, and technical support:

� In North America, call 1-800-833-9200.

� Worldwide, visit www.tektronix.com to find contacts in your area.



Warranty 14

Tektronix warrants that the product will be free from defects in materials and workmanship
for a period of three (3) months from the date of original purchase from an authorized
Tektronix distributor. If the product proves defective during this warranty period,
Tektronix, at its option, either will repair the defective product without charge for parts and
labor, or will provide a replacement in exchange for the defective product. Batteries are
excluded from this warranty. Parts, modules and replacement products used by Tektronix
for warranty work may be new or reconditioned to like new performance. All replaced
parts, modules and products become the property of Tektronix.

In order to obtain service under this warranty, Customer must notify Tektronix of the
defect before the expiration of the warranty period and make suitable arrangements for the
performance of service. Customer shall be responsible for packaging and shipping the
defective product to the service center designated by Tektronix, shipping charges prepaid,
and with a copy of customer proof of purchase. Tektronix shall pay for the return of the
product to Customer if the shipment is to a location within the country in which the
Tektronix service center is located. Customer shall be responsible for paying all shipping
charges, duties, taxes, and any other charges for products returned to any other locations.

This warranty shall not apply to any defect, failure or damage caused by improper use or
improper or inadequate maintenance and care. Tektronix shall not be obligated to furnish
service under this warranty a) to repair damage resulting from attempts by personnel other
than Tektronix representatives to install, repair or service the product; b) to repair damage
resulting from improper use or connection to incompatible equipment; c) to repair any
damage or malfunction caused by the use of non-Tektronix supplies; or d) to service a
product that has been modified or integrated with other products when the effect of such
modification or integration increases the time or difficulty of servicing the product.

THIS WARRANTY IS GIVEN BY TEKTRONIX WITH RESPECT TO THE
PRODUCT IN LIEU OF ANY OTHER WARRANTIES, EXPRESS OR IMPLIED.
TEKTRONIX AND ITS VENDORS DISCLAIM ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.
TEKTRONIX’ RESPONSIBILITY TO REPAIR OR REPLACE DEFECTIVE
PRODUCTS IS THE SOLE AND EXCLUSIVE REMEDY PROVIDED TO THE
CUSTOMER FOR BREACH OF THIS WARRANTY. TEKTRONIX AND ITS
VENDORS WILL NOT BE LIABLE FOR ANY INDIRECT, SPECIAL, INCIDENTAL,
OR CONSEQUENTIAL DAMAGES IRRESPECTIVE OF WHETHER TEKTRONIX
OR THE VENDOR HAS ADVANCE NOTICE OF THE POSSIBILITY OF SUCH
DAMAGES.
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HCTEK4321 Transit Case

The HCTEK4321 is a ruggedized transit case specifically designed
to provide travel and storage protection for DPO4000, TDS3000,
TPS2000, TDS2000, TDS1000, and TDS200 series oscilloscopes.
The case protects instruments from shock, vibration, and moisture,
and provides room for associated accessories, such as probes,
adapters, and manuals.

Other features include an air pressure equalization control valve for
use during air transport and security rings for use with locks (locks
not included).

The HCTEK4321 consists of a heavy duty outer shell and an inner
layer of foam. This inner layer has three removable rings of foam.
The inner ring also includes two removable side foam pieces.

To use the HCTEK4321, refer to the relevant figures and do the
following:

1. Open the case by unsnapping the four latches.

2. Remove the relevant foam inserts from the case, as described in
the following table.

3. Place the oscilloscope in the appropriate soft case, as described in
the following table. The soft case is a required component of this
system, and must be purchased separately.
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Soft case Oscilloscope Installation procedure

AC220 TDS200 Do not remove any foam
insert. See Figure 1--1 (B).

AC3000 TDS3000 Remove the two inner foam
inserts. See Figure 1--1 (C).

AC2100 TDS1000, TDS2000 Remove the side foam inserts
from inner foam ring. See
Figure 1--2 (A).

AC2100 TPS2000 Remove the inner ring of foam
inserts. See Figure 1--2 (B).

AC4000 DPO4000 Remove all foam inserts. See
Figure 1--3.

4. Place the relevant soft case and oscilloscope in the HCTEK4321
transit case.

5. Close the case and snap the four latches closed.

6. To secure the case, fasten a lock through the security rings.

7. If the instrument is to be transported via aircraft, open the air
pressure control valve to allow for pressure equalization.
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Latches (4)

Air pressure valve

Security ring

Security ring

Remove
foam insert

TDS3000

AC3000

A

B C

TDS200

AC220

Extra storage: Manuals Probes

Modules

Figure 1- 1: Transit case features; TDS200 and TDS3000
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TDS1000/2000

AC2100

Remove inside
foam insert

TPS2000

AC2100

A B

Remove side foam
insert from inner ring

Figure 1- 2: Transit case description; TDS1000, TDS2000, and TPS2000
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Remove inside
foam insert

DPO4000

AC4000

Figure 1- 3: Transit case description; DPO4000

Table 1- 1: Specifications

Material/Color: Ultra-High Impact Polypropylene/Black, Polyurethane foam lining

Shipping Weight 17.0 lbs. (7.71 kg)

Dimensions Length Width Height

Outside 23.25 inches
(59.06 cm)

20.75 inches
(52.71 cm)

9.0 inches
(22.86 cm)

Inside 22.0 inches
(55.88 cm)

17.0 inches
(43.18 cm)

8.0 inches
(20.32 cm)
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                                        Tел:  +7 (812) 336 43 04 (многоканальный) 
                                                    Email:  org@lifeelectronics.ru 
 
                                                         www.lifeelectronics.ru 
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      Компания «Life Electronics» занимается поставками электронных компонентов импортного и 
отечественного производства от производителей и со складов крупных дистрибьюторов Европы, 
Америки и Азии. 

С конца 2013 года компания активно расширяет линейку поставок компонентов по направлению 
коаксиальный кабель, кварцевые генераторы и конденсаторы (керамические, пленочные, 
электролитические),  за  счёт заключения дистрибьюторских договоров 

      Мы предлагаем: 

 Конкурентоспособные цены и скидки постоянным клиентам. 

 Специальные условия для постоянных клиентов. 

 Подбор аналогов. 

 Поставку компонентов в любых объемах, удовлетворяющих вашим потребностям. 
 

 Приемлемые сроки поставки, возможна ускоренная поставка. 

 Доставку товара в любую точку России и стран СНГ. 

 Комплексную поставку. 

 Работу по проектам и поставку образцов. 

 Формирование склада под заказчика. 
 

 Сертификаты соответствия на поставляемую продукцию (по желанию клиента). 

 Тестирование поставляемой продукции. 

 Поставку компонентов, требующих военную и космическую приемку. 

 Входной контроль качества. 

 Наличие сертификата ISO. 
 

       В составе нашей компании организован Конструкторский отдел, призванный помогать 
разработчикам, и инженерам. 

  Конструкторский отдел помогает осуществить: 

 Регистрацию проекта у производителя компонентов. 

 Техническую поддержку проекта. 

 Защиту от снятия компонента с производства. 

 Оценку стоимости проекта по компонентам. 

 Изготовление тестовой платы монтаж и пусконаладочные работы. 
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