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QorlQ Linux SDK Support

Connect with Linux and Freescale experts during your
development cycle.

Overview

Tap into Linux® experts for development on QorlQ and QorlQ Qonverge processors. Get direct
support from Freescale for the QorlQ Linux software development kit (SDK). By connecting with
Freescale experts, you gain key Linux insider information during your development cycle.

If you need something more than support, for example forward or backward porting, please
contact us at SDKDload@freescale.com to request more info.

Features Supported Devices

e Priority in front of ALL unpaid support e Power Architecture® QorlQ

Platforms
e Bypasses generic non-Linux SDK support staff

e QorlQ Communications

* Next business day engagement with Linux expert staff
Processors Value-

e Engagement maintained until a resolution has been made Performance Tier
e Resolutions usually include: e QorlQ Communications
e Research and answer Processors Mid-Performance
Tier

e Workaround recommendations/suggestions
e QorlQ Communications

Processors High-Performance
Tier

e  (Clear identification, acknowledgment and support on bugs in the software, when
identified as such

e  Engagement with SDK development activities
999 P e QorlQ Qonverge B Series

System Requirements e QorlQ Qonverge BSC Series

e A compatible browser for issuing service requests to freescale.com/support

e A valid Freescale.com account, using a business email address

Support Policy

e One year of technical support

e All support submitted via freescale.com/support

e Maximum of three employees submitting support request

e Limited to a single Freescale board and processor per support contract

e Freescale must be able to reproduce or visualize the issue on the Freescale board

e Support is provided ONLY on the latest SDK and prior SDK

For more information, please visit freescale.com
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KomnaHus «Life Electronics» 3aHumaemcsi nocmaskamu 351€KmMpPOHHbIX KOMITOHEHMO8 UMIOPMHO20 U
omedyecmeeHHo20 rpouseodcmea om npoudeodumernel u co ckrnados KpyrHbix ducmpubbomopos Esporibi,
AMepuku u Asuu.

C koHua 2013 200a KoMraHusi akmueHo pacwiupsiem fuHelKy MocmagoK KOMIOHEHMO8 0 HarnpaeneHuo
KoakcuarbHbIl kabesb, Keapuesbie 2eHepamopbl U KOHOeHCcamopbi (KepaMuyeckue, nieHoYHbIe,
3neKmposiumuyeckue), 3a cuyém 3akntoyeHuss ducmpubbromopcKux 002060p08

Mbi1 npednasaem:

o KoHKypeHmocnocobHbie UeHbl U CKUOKU MOCMOSIHHbIM KITUeHmMam.

e CrieyuarsnbHbie ycrio8usi 07151 TOCMOSIHHbIX KITUEHIMO8.

e [lod6op aHarnoeos.

lMocmaeky KomMrnoHeHmMo8 8 ftobbix obbemax, y0oernemeopstouUx eawum MompebHoCMSsM.

lpuemnembie cpoku nocmasku, 803MOXHa yCKOPEeHHasi mMocmaska.
Locmaeky mosapa & ritobyto moyky Poccuu u cmpaH CHI™.
KomrinekcHytro nocmasky.

Pabomy no npoekmam u rnocmasky obpa3syos.

®opmuposaHue ckiada nod 3akaszyuka.

Cepmucgbukambl coomeemcmeus Ha rnocmassnseMyro npooyKyuUto (Mo XenaHu KueHma).
o TecmuposaHue nocmasnsemMou npodyKyuu.

e [locmasKy KOMMOHEHMOo8, mMpebyruux 806HHYIO U KOCMUYECKYH MPUEMKY.

e  BxodHoli KOHMposib Ka4yecmea.

e  Hanu4yue cepmugpukama I1SO.

B cocmaee Hawel komnaHuu opeaHu3oeaH KoHcmpykmopckuli omderst, npu3eaHHbIl MomMozamb
paspabomyukam, U UHXEHepaM.

KoHcmpykmopckuli omOen nomoaaem ocyujecmseums:

Pezaucmpauuro npoekma y npousgooumersisi KOMIOHEHMOS.

TexHu4eckyro no0depXKy rnpoekma.

Bawumy om cHaMuUs KOMroHeHma ¢ npoussoocmea.

OueHKy cmoumocmu fpoeKkma ro KOMIOHeHmam.

U3ezomoerneHue mecmosol rnnambl MOHMaX U ryckoHanadoyHbie pabomeil.

lattis % A g nncen TP intessil, Panasons (T U170 ATEL AMDIN EEEs

0KI ﬂ_[ [ SANYD Quaoww RENESAS  SIEMENS SHARP _ ’[:E”"—:,l
g Sy, [IE moxm s U AT €N [qaL

BOURNME

NS 7, Citwbond DALLAS Meare  Gllegns (inteD e | ™ RONM
International . . — .
..-nﬂm.n._,,.,_ w@ TosHiga ZETEX 'niemalofa Amphenol élantec uichicon FU]ITSU

Viccn 5, e Y Sice . @ su@ N [BTOKO

Ten: +7 (812) 336 43 04 (MHO20KaHANbHbI)
Email: org@lifeelectronics.ru

www.lifeelectronics.ru
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